
 

 

 

 

 

 

 

 

 

 
 

 
 

 

Service Offering 

 

 

  

  

 

 

  

  



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Simplicity 
 

LEVeL Advisory was founded in 
2009 by professionals from the 
banking, audit and investment 

funds sectors. 
 

Our mission is to provide expert 
advice and solutions around the 
OLYMPIC Banking System that 

are practical to implement, 
delivered on time and within 

budget.  
 

Applying LEVeL’s values  
- Fast, Smart and Thorough - 

we provide solutions to 
problems. Simple. 

 
With decades of experience 

gained throughout  
the lifecycle of banks, 

we partner your business 
 from strategy design to 

implementation and execution. 
 
 

 
 

Service Offer 
 
  

OLYMPIC Banking System®  
Implementation & Migration 

 
 

IT & Business Support around  
OLYMPIC Banking System® 

 
 

OLYMPIC-as-a-Service 
 
 

Change & Project Management 
 
 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

OLYMPIC Banking System®  
Implementation & Migration 
 

• Bridging business and IT 
• Parameter setup specialists 
• Feasibility and impact analysis 
• Integrator of choice for OLYMPIC Banking System® 

 
LEVeL has extensive experience in the user-end specification and operational and 
technical implementation of the widely used Eri Bancaire OLYMPIC Banking 
System®. We assist Banks in the deployment of individual modules or complete 
transaction cycle processing components and workflows.  
 
We speak the language of your business users and translate that in comprehensive 
specifications for your IT departments and system vendors. LEVeL manages your 
implementation projects and optimises your operational use of the OLYMPIC 
Banking System® and other IT systems, including SWIFT MT and MX. 
 

“Everything 
should be made 

as simple as 
possible…  

but not simpler” 
  

A. Einstein 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“If you are failing 
to plan, you are 

planning to fail...” 
  

T. Siddique

OLYMPIC-as-a-Service 
 

• Infrastructure services 
• DRP and BCP Solutions 
• OLYMPIC Release Management 
• Software-as-a-Service 

 
In close cooperation with our PSF 
accredited technology partners and Eri 
Bancaire, we serve OLYMPIC Banking 
System® users with outsourced Application 
Management Services (“AMS”) and 
Infrastructure Management Services 
(“IMS”). 

IT & Business Support around 
OLYMPIC Banking System® 
 

• IT Operations Support 
• Business Analyst role 
• End-user training and operational 

assistance 
• Delivery management and testing 

services 

LEVeL provides assistance in the day-
to-day management of your OLYMPIC 
Banking System® environment. We 
help your teams in controlling the IT 
processes around your core banking 
system, we analyse issues you may 
encounter in using the system optimally 
with the intent to improve the end-user 
satisfaction and we assist in the 
resolution of issues with parameter 
settings to meet your business 
requirements. 

Moreover, we provide delivery 
management and testing services by 
installing, deploying and testing new 
deliveries. This can be during your 
System Integration Tests or Non-
Regression Tests. 

Our experienced Business Analysts 
provide training sessions to your end-
users to tailor the OLYMPIC Banking 
System® usage to your business 
processes. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Change and Project Management 
 

LEVeL manages your OLYMPIC related projects. With our 
business and system knowledge we are ideally placed to 
coordinate your projects and to drive progress in the 
different project streams. Change management and 
project management go hand-in-hand in our approach as 
we guide you through the different milestones from kick-
off to go-live, and beyond. 

 

 
Housed in Tier IV datacenters in 
Luxembourg, we manage your OLYMPIC 
Banking System® environment with a keen 
eye on state-of-the-art SLA driven service 
provision on an optimised IT infrastructure 
in our Shared Services Centre approach. 
 
LEVeL assists your organisation in the 
transition to the S-a-a-S platform during a 
“build” phase and subsequently maintains 
your core banking system and satellite 
systems in the “run” mode. 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Team 
 

• Multi Lingual 
• Experienced 
• The right profile for each task 

 
LEVeL has a strong team of highly skilled, 
multi-lingual, multi-disciplined consultants 
who are deployed in teams that can be 
tailored to the client’s individual needs. 

“Vision is the art of 
seeing things, 

invisible to others” 
  

J. Swift

Raf Van Leuven – Founder 
 
Raf created LEVeL in 2009 and has a long 
experience in managerial roles in several 
Private Banks, Global Custodians and 
Clearing Institutions in Luxembourg and 
Belgium. 
 
Raf holds a master degree in Economics 
and has been active on numerous 
migration and implementation projects of 
the OLYMPIC Banking System®. He has a 
profound functional banking knowledge. 
 
 
 
 
 

Julien Menu 
 
Julien joined LEVeL in 2015 and provides 
an important technical knowledge of the 
OLYMPIC Banking System®. 
 
He has an in-depth knowledge of most 
Olympic programs and participated 
actively in core developments of the core 
banking system. Julien holds a degree in 
Information Technology and 
Mathematics. 
 
 
 
 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

LEVeL project teams have successfully 
assisted Private Banks, Retail Banks and 
Custodians with implementation, 
migration and transformation projects 
throughout Europe.  
 
All of our consultants carry over 10 years 
experience with the OLYMPIC Banking 
System® and can each be regarded as key 
references in the matter. 
 
 

Didier Waltener 
 
Didier joined LEVeL in 2017 and has 
strong technical (AS400 and OLYMPIC) 
and business background. 
 
He holds an industrial engineering degree 
and has been active on several migration 
projects. 
 

Paul D’Art 
 
Paul joined LEVeL in 2016 from Aqua 
Global Solutions, providing full 
integration with OLYMPIC when it comes 
to messaging and reconciliation services. 
He holds a civil engineering degree. 
 
Paul has strong technical and interface 
knowledge surrounding OLYMPIC. 
 

Winny Keersmaekers 
 
Winny joined LEVeL in 2014 and 
combines long standing end-user 
knowledge with strong pedagogical skills. 
She provides the Project Management 
role during implementation and migration 
projects. 
 

Stéphane Maurice 
 
Stéphane joined LEVeL in 2017 and has a 
proven experience as a developer around 
OLYMPIC Banking System®. He managed 
the day-to-day IT operations in an 
OLYMPIC Bank in Luxembourg. 
 
He has a University degree in 
Technology. 

Christian Grigorellis 
 
Christian joined LEVeL in 2013 and 
brings strong business and parameter 
knowledge of the OLYMPIC Banking 
System®.  
 
He holds a degree in Accounting, 
specialisation IT and participated actively 
in numerous projects. Christian is a 
credit and payments specialist. 
 

Robin Perrot 
 
Robin joined LEVeL in 2013 and carries 
an extensive technical and business 
knowledge of the OLYMPIC Banking 
System. 
 
He has an in-depth knowledge of the 
Portfolio Management and Client 
Relationship Management modules of 
OLYMPIC and holds a degree in 
Information Technology. 
 

Nathalie Stoulig 
 
Nathalie joined LEVeL in 2017. She 
previously worked as Project Manager 
and Consultant OLYMPIC for over 10 
years. She has a University degree in 
Technology. 
 

Jordan Ruar 
 
Jordan joined LEVeL in 2015 and has 
strong knowledge of the iSeries / AS400 
infrastructure on which runs OLYMPIC 
typically. He has long standing 
experience with OLYMPIC v.F and v.A 
installations. 
 
 



 

 

 

 

 

                    

 

                 

 

  

 

LEVeL Advisory S.à r.l. 
Tel:  +352 621 497 431 
www.level.eu 
 
34, Akescht 
L-9841 Wahlhausen 
 
1, rue de Dondelange 
L-8391 Nospelt 


